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DataSource Basics  

PC Requirements  

If you're having trouble with DataSource, you may be lacking one of more of the minimum 

system requirements.  

Minimum Hardware Requirements  

 CPU: Pentium III or higher  

 Memory: 128MB or greater  

 Available disk space: 60MB  

 Modem connection: 28.8 kbps or higher  

Minimum Software Requirements  

 Operating System: Windows 2000 or later  

 Internet Explorer 6 .0 or later  

 Adobe Acrobat Reader 5.0 or later  

 Microsoft Excel 97 or later  

 Flash 6.0 or later  

The Flash plug -in is required to view Online Help and demo movies. It is not required 
to use the DataSource application.  

Note : If you do not have the minimum PC re quirements, you may still be able to 
access ADT Select DataSource. However, if you are having trouble running 
DataSource, check that the minimums have been met before contacting ADT Select 

support.  

About Passwords  

Important: If you have not logged in for m ore than  90 days , your login becomes inactive. 

You need to call ADT Select DataSource Help Desk for assistance.  

When choosing a new password, you must follow the password rules listed below.  

Important : Passwords are case -sensitive and must be entered exact ly as they are created.  

Passwords must:  

 be at least eight characters.  

 include four alphabetic characters.  

 include one non -alphabetic character (usually a number).  

Passwords cannot:  

 have any spaces.  

 repeat any character more than once.  
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Examples  

 Good : launch me2  

 Poor : password1  

 Invalid : jdoe@adt.com  

Logging Into DataSource  

You must have a user ID and password to access ADT Select DataSource. If you do not 
have a user ID and your company is enrolled in DataSource, contact your company 

administrator.  

Important : You cannot log in if your account is locked. Your account will be locked after 90 

days  of inactivity. You need to call ADT Select DataSource Help Desk for assistance.  

 Steps: Logging Into ADT Select DataSource  

1.  Access ADT Select DataSource at www.adtselect.com . 

2.  Click Log in . 

3.  Enter your User ID and Password.  

4.  Click Login . 

Your ADT Select DataSource Home page displays.  

  

Related Topics  

Overview: Online Enrollmen t 

Changing Passwords  

Important:  If you have not logged in for more than 90 days , your login becomes inactive. 

You need to call ADT Select DataSource Help Desk for assistance.  

It is a good security practice to change your password regularly. If you have re quested a 
temporary password, you should change it immediately. Never keep a temporary password 

as your permanent password.  

Passwords must be changed from your User Profile.  

 Steps: Changing Your Password  

Path:  User Management   >  User Management  

Sample S creen  

http://www.adtselect.com/
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1.  From the User Profile, click Edit  User . 

Note : Your profile is the default profile selected in User Profile.   

The User Profile Edit View displays. Sample Screen  
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2.  In the Password  field, enter your new password.  

3.  In the Confirm Password  field, enter  your new password.  

4.  Click Save . 

The message "User profile updated successfully" displays.  

  

Related Topics  

Overview: User Profile  

Navigation  

Overview: Application Options  

DataSource information, options, and features are accessible from separate modules. These 

modules are grouped together by common functions into sections.  
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Special Access : The modules normally display empty until you select a customer from 

Search Companies. See Overview: Search Companies Module for more information.  

 
Page Organization  

1.  Log in or Log out link.  

2.  Main Section Headers  

The main grouping of topics in DataSource and in Online Help. The Main Section 

headers are tab links; click a name to open that group.  

3.  Section Headers  
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Section headers are links to options within the Main Sections. The Main Section and 

Section headers are used together to locate any DataSource modules.  

Example: Main Section > Section > Name  

Example:  Site Management > Contacts > Site Contacts Module  

4.  Module Title  

The module title is view -only and describes the informat ion accessible on the pages.  

5.  Module Buttons  

Three navigation buttons are available on each module.  

 Help: opens help topics specifically for the module.  

 Minimize/Restore: alternately shrinks and restores the module size.  

 Maximize: increases the module size so that it fills the available space.  

6.  Module Tabs  

Some modules have more than one type of information. These additional options can 

be accessed using the module tab links. Click a name to open the selected page.  

7.  Module Information  

The module information, o ptions, and features display below the title and tabs.  

Using Help  

Overview: Help Topic Options  

You can find information in Online Help using the Help Navigation features. These features 

are available from buttons displayed at the top and left side of the h elp page.  

Button  Description  

 

View the table of contents for the Online Help. Click 
each book to display pages that link to topics, and 
click each page to display the corresponding topic in 

the right pane.  

 

Search for specific words or phrases or selec t from a 
list of index keywords. Click the keyword to display 
the corresponding topic in the right pane.  

 

Locate words or phrases within the content of your 
topics. Type the word or phrase in the text field, 
press ENTER , and select the topic you want fro m 
the list of topics.  

 

Print the displayed topic.  

 

Book icon opens a group of related help topics.  

 

Page icon displays a specific topic.  
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In Text Options  

Use the following types of navigation in the Online Help to move around and display 

information (click the links to read about each):  

 Links  

Links are clickable items such as text (typically underlined and displayed in a 
different color) that perform an action, such as displaying another topic or a Web 

page.  

 Expanding text  

Click black, underlined text  to display more information below the text link. You only 

need to click the links you want to read. To hide the text, click the link again.  

 Pop -ups  

When you click a pop -up link, a topic opens on top of the current topic. Pop -ups 
enable you to read additio nal information without leaving the current topic. When 

you finish reading the information in the pop -up, click Close . 

 Browse sequences  

When you click the Previous or Next buttons, you can read through a series of topics 
that are arranged in a particular o rder. This allows you to learn about a subject in an 

easy - to - follow sequence.  
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Home  

Enrolling in DataSource  

Overview: Online Enrollment  

If you are a Commercial or Small Business customer, you  can enroll in ADT Select 
DataSource from the ADT Select Website at www.adtselect.com . If you are a National 

Account customer, you must contact your sales representative to enroll.  

Frequently Asked Quest ions (FAQ)  

How do I know if I am a Commercial or Small Business customer?  

If you own your own business and have less than 10 sites, your ADT account is probably 
listed as a Commercial/Small Business account. To verify your account status, you can 

contact A DT at 877.238.4463.  

What information do I need in order to enroll?  

During the enrollment process, you will need your CS Number and :  

 your personal identification code (PIC).  

OR 

 your business phone number.  

How can I get more information about ADT Select Data Source?  

The ADT Select Website ( www.adtselect.com ) includes Features and Benefits and product 
information. For more information, you can also contact your sales rep or an ADT 

representative at 877.238.4463.  

  

Enroll ing with CS Number  

You must have your Personal Identification Code (PIC) and your CS number before you 
begin.  

Tip : You can also enroll using your Personal Identification Code (PIC) and business 
phone number. See Enrolling with Phone Number  for more information.  

Important : If you do not have your PIC and CS number, or need additional assistance, 

contact the ADT Select Help Desk at 877 -238 -4463.  

 Steps: Enrolling Using CS Number  

Sample Screen  

http://www.adtselect.com/
http://www.adtselect.com/
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1.  From D ataSource Enrollment, click here . 

The Terms and Conditions page displays. Sample Screen  

 

2.  Read the terms and conditions. If you agree, click the I Accept  button.  

3.  Click Next . 

The Enrollment Options screen displays. Sample Screen  
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4.  Click option 1 (CS Number) . 

5.  Click Next . 

The Location page displays. Sample Screen  

 

6.  Enter the CS Number and PIC.  

7.  Click Next . 

Note : If the information you enter does not match an account in the system, 
you will receive the error message "unable to identify your location with the 

inf ormation you have presented".  

8.  Verify the location and click Next . 
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The Add screen displays with a message the option to add additional sites.  

9.  Click No  to indicate no additional sites will be added.  

Note : You can add sites by clicking Yes  and entering anothe r CS number and 

PIC. 

10.  Complete your account information.  

 Company Name  

 First Name  

 Last Name  

 Phone #  

 Email Address  

 Verify Email Address  

 User ID  

 Password  

 Confirm Password  

 Note : Your user ID must be an email address and your password must 

follow the password ru les. See About Passwords  for more information.   

11.  Click Next . 

Your DataSource account is now active. You will receive a welcome email with details 
on your new account.  

Enrolling with Phone Number  

You must have your Personal Identification Code (PIC) and the business phone number 

listed on your ADT account before you begin.  

Tip : You can also enroll using your Personal Identification Code (PIC) and CS number. 

See Enrolling with CS Number  for more information.  

Important : If you do not have your PIC or need additional assistance, contact the ADT 

Select Help Desk at 877 -238 -4463.  

 Steps: Enrolling Using Business Phone Number  

Sample Screen  

 

1.  From Da taSource Enrollment, click here . 
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The Terms and Conditions page displays. Sample Screen  

 

2.  Read the terms and conditions. If you agree, click the I Accept  button.  

3.  Click Next . 

The Enrollment Options screen displays. Sample Screen  

 

4.  Click option 2 (business ph one number).  

5.  Click Next . 
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The Location screen displays. Sample Screen  

 

6.  Enter the phone number and PIC.  

7.  Click Next . 

Note : If the information you enter does not match an account in the system, 
you will receive the error message "unable to identify your locat ion with the 

information you have presented".   

8.  Verify the location and click Next . 

The Add screen displays with a message the option to add additional sites.  

9.  Click No  to indicate no additional sites will be added.  

Note : If the information you enter does no t match an account in the system, 
you will receive the error message "unable to identify your location with the 

information you have presented".  

10.  Verify the location and click Next . 

The Add screen displays with a message the option to add additional sites.  

11.  Click No  to indicate no additional sites will be added.  

Note : You can add sites by clicking Yes  and entering another CS number and 

PIC. 

12.  Complete your account information.  

 Company Name  

 First Name  

 Last Name  

 Phone #  

 Email Address  
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 Verify Email Address  

 User ID = your primary email address  

 Password  

 Confirm Password  

 Note : Your user ID must be an email address and your password must 

follow the password rules. See About Passwords  for more information.   

13.  Click Next . 

Your DataSource account is now active. You will receive a welcome email with details 
on your new account.  

Message Center  

Overview: Message Center Module  

Sending system mes sages is a quick and easy way to keep you informed. ADT uses system 
messages to communicate DataSource upgrades and other system news. Your company 
may also use messages to broadcast company related information, such as holiday 

schedules or reminders.  

Spec ial Access : Administrators can add, update, and delete messages for their company.  

Special Access : National Ops users must select the company using the Search Companies 
before sending, editing, or deleting customer messages.  

Company Messages  

Message Displa y Rules  

Messages you add are displayed to users who are assigned at or above your level. They do 

not display for users assigned to a level below you.  

Messages other users add will display in your Message Center if the user is assigned to a 
lower level.    

Adding Additional Messages.  

 Messages will display in order of entry and chronological sequence.  

 Previous messages will be moved progressively lower in sequence as new messages 
are enter.  

 Entries that expire earliest will appear at the top of the order sequ ence.  
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Level Structure  

Site Data  

Overview: Site Data  

Site Data is linked to the Level Structure. When a site level is selected in the level structure, 

the site profile is shown in Site Data . 

You can edit site phone numbers, extension numbers, and system descriptions. A site with 
multiple systems will list all systems in Site Data, which makes a system description a 

useful tool in identifying each system.  

Note : Site levels are shown with the site  icon next to the site name. The site icon 
will remain blue for sites that contain monitored or both monitored and non -

monitored systems. A site that contains a red icon  represents only non -

monitored systems.  

Screen: Site Data  

Site Data displays th e selected site's profile. If the selected level is not a site, a Level 
Selected message displays instead of the site profile.  
 

 

Sample Screen: Site Data  

Site Data is included in the Reports, Site Management, and User Management sections.  
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An example a s seen by a National User 

login  
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An example as seen by a National Administrator 

login:  

 

When a physical location has multiple systems, occasionally those systems may have a 
different address. This additional address is the ómonitoring addressô where we will dispatch 
the Police or Fire Department. When this occurs, the System or CS# will display an 

additional address.  

To view the monitoring address located in the Address  hyperlink, roll your mouse over the 

hyperlink and a box will display.  

Note:  If an Addr ess  hyperlink does not exist, then the monitoring address is the 

same as the address located in Site Data.  

Sample Screen: Site Data with Address Hyperlink  
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An example as seen by a National User 

login:  
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An example as seen by a National Administrator 

logi n:

 

Note: Site levels are shown with the site icon next to the site name.  The site icon 
will remain blue for sites that contain monitored or both monitored and non -

monitored systems. A site that contains a red icon  represents only non -
monitored systems.  

Note:  The icon beside the CS# represents monitored systems. The  icon 

represents non -monitored systems.  
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My Reports  

Overview: Reports  

The Reports section provides access to DataSource reports. These reports will display data 

based on report options yo u select.  

Report Types  

1.  My Reports  lists saved reports.   

2.  Alarm Activity  generates event and exception reports.  

Note : Event reports are similar to the old AD Hoc and Exception reports.  

3.  Test Activity  generates reports based on test signals.  

4.  Service Jobs  gene rates reports based on open and closed service tickets.  

5.  Site Reports  generates a list of sites within a selected level.  

6.  Site Contacts  generates reports for contact information at sites and/or levels  

Frequently Asked Questions (FAQ)  

How can I print a report ? 

Use the Formatted Download  link on the report results page. See Printing Reports for 
more information.  

How can I save a report?  

You can save the specific data shown in a report (see Downloading Reports), or you can 
save the report criteria in My Reports.  If you want to run the report in the future with 

updated information, see Saving Reports.  

I selected two levels. Why do I only see one set of results?  

When you select nested levels ðsuch as Southeast District and FL ðonly the highest level 

results are shown  to prevent duplication.  
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Service  

Service Activity Reports  

Service Activity Report  

Overview: Service Activity Report 

Service Activity reports are used to track service job s at your sites. A service job or ticket is 
a request to ADT for a technician to visit your site for repairs. You can view open, 
scheduled, closed, or all service tickets for a specific time period. Additionally, you are able 
to search for Standard vs. Eme rgency response requests.  

  

Screen: Service Activity Report 

  

Key Features  

Å Customize report with criteria, specific levels and time periods. 

Å Use Add to My Reports  to easily  save selections to My Reports.  

Sample Screen: Service Activity Report  

The Service Activity Report is included in the Service > Service Activity section.  



DataSource Help  

26  

 

  

Running Service Activity Reports 

Steps: Running Service Activity Reports  

Path:  Service  > Service A ctivity  

1. In the Level(s)  field:  

Å add levels by clicking a level in the Level Structure, QuickLinks, or Site List 

Search tabs.  

Å remove levels by clicking a level name in the Level(s) field and then clicking 
Remove . 

2. From the Job Status  click on all th at apply. Hint: you can use Shift+mouse to select 

a range, or CTRL+mouse to pick items out of order.   

3. From the Request Type  click on the drop down and select the type of jobs you wish 
to view: All, Standard Response or Emergency Response.   

4. Enter a D ate Range.  

Å Click the Past 24 Hours  button.  

OR 

Å Click the Past Week  button.  
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OR 

Å Click the Specify Range  button and set the start and end date using: (1) the 
Calendar  icon to select the dates or (2) the fields to enter the dates.  

4. Click Search . 

Parts U sage  

Parts Usage Report  

Overview: Parts Usage Report 

Parts Usage reports are used to track parts used at a Site during a service job. Parts can be 

located by ADT Part # or by looking f or All Parts.  

  

  

Screen: Parts Usage Report 

Key Features  

Å Customize report with specific levels and time periods. 

Å Use Add to My Reports  to easily save selections to My Reports.  

Sampl e Screen: Parts Usage Report  

The Parts Usage Report is included in the Service > Parts Usage section.  
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Running Parts Usage Reports 

Steps: Running Usage Reports  

Path: Service > Parts Usage  module  

1. In the Level(s)  field:  

Å add levels by clicking a level in the Level Structure, QuickLinks, or Site List 

Search tabs.  

Å remove levels by clicking a level name in the Level(s) field and then clicking 
Remove . 

2. From the Parts Option  radio button, select All Parts or Part# ( must be an exact 

match to ADTôs Part#) . 

3. From the Sort Type  drop -down list, select Sort by Part Number or Sort by Site to 
choose the layout of your report.  

3. Enter a Date Range.  

Å Click the Past 24 Hours  button.  

OR 

Å Click the Past Week  button.  

OR 

Å Click the Specify Range  button and set the start and end date using: (1) the 

Calendar  icon to select the dates or (2) the fields to enter the dates.  

4. Click Search . 

 

  

  

Service Dashboard  
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Dashboard  

Overview: Dashboard 

The Dashboard is a snapshot of the jobs at your sites. These are listed by Open, Scheduled 
or Closed status, as well as Standard or Emergency response times. The Jobs column shows 
the number of jobs. The Sites column shows the number of sites where the jobs are 
created.  

The Dashboard Detail shows detailed information on the jobs at your sites. Information is 
displayed in Dashboard Detail when you select a link from Dashboard.  

Frequently Asked Questions (FAQ)  

Can I change the time period or categories shown?  

Yes, you can customize the Dashboard display to show only the categories and time periods 
you are interested in. See Customizing Dashboard Display  for more information.  

How can I see the sites containing Jobs?  

Click the sites number link for any category and time period and site details will display in 
Dashboard Detail.  

  

Sample Screen: Dashboard ï Graphical View  

The Dashboard is included in the Act ivity Analysis section.  
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Dashboard View  

Screen: Dashboard (Main) 

The Dashboard shows Job activity during specific time periods.  

Key Features  

Å Each time period shows the number of Jobs that occurred and the number of affected 
sites.  

Å Links show information in the Dashboard Detail.  

Å The currently selected link is shown as a bold number. 
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Å The display can be customized using the Edit button. 

Å Timestamp shows most recent update. 

Å Graphical view allows for downloading of image into 3 different formats (PNG, JPG, or 

PDF).  

  

Sample Screen: Dashboard ï Dashboard View  

The Dashboard is included in the Activity Analysis section.  

 

  

  

Dashboard Detail  

Dashboard Detail  

Overview: Dashboard Detail 

Dashboard Detail is linked to the Dashboard and shows specific information about the jobs 
at your sites. Information is displayed in Dashboard Detail when you click a link from the 
Dashboard.  

  

Screen: Dashboard Detail 

Dashboard Detail will display job and site detail based on the link you click in the 

Dashboard.  
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Key Features  

Å Top line shows the level, job type, and time period for the original Dashboard selection. 

Å Sites Affected link lists sites related to the events shown.  

Å Page number and Next link show additional events or sites, if available. 

Sample Screen: Dashboard Detail > Jobs  

Dashboard Detail is included in the Activity Analysis section.  

 

  

Screen: Dashboard Details Tab > Sites 

Dashboard Detail will display event and site detail based on the link you click in the 
Dashboard.  

Key Features  

Å Top line shows the level, job type and time period for the original Dashboard selection. 

Å Site Name link shows all sites containing jobs.  

Å Page number and Next link show additional events or sites. 

Sample Screen: Dashboard Detail > Sites  

Dashboard Detail is included in the Activity Analysis section.  
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Viewing Dashboard Details 

To view job or site details, select a link from t he Dashboard.  

Steps: Using Dashboard Links  

Path: Activity Analysis > Dashboard  

 

1. From the Dashboard:  

Å click an event link. 

OR  

Å click a site link. 

The Dashboard Detail is updated to show information for the selected site or event.  
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Custom Display  

Screen: Edit Dashboard  

Use the Edit Dashboard page to select the job types and time periods shown on the 
Dashboard. Changes to Edit will affect from the Graphical View and Dashboa rd View.  

Key Features  

Å Job types can be turned on or off. 

Å Time periods can be turned on or off. 

Sample Screen: Dashboard > Edit Dashboard  

The Dashboard is included in the Activity Analysis section.  

 

  

Customizing Dashboard Display  

You can customize the  Dashboard display by adding or removing categories and time 

frames.  

Steps: Editing Summary Categories  

Path: Activity Analysis > Dashboard  

1. From the Dashboard, click Edit . 
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The Dashboard Edit view displays.  

2. In the Job Types  list, choose event types to include or remove.  

Å Click the unchecked checkboxes for each type you want to include. 

Å Click the checked checkboxes for each type you want to remove. 

3. In the Time Periods  list, choose time periods to include or remove.  

Å Click the unchecked checkboxes for each time period you want to include.  

Å Click the checked checkboxes for each time period you want to remove. 

4. Click Save . 

Your changes are shown in the Dashboard.  
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Site Management  

Contacts  

Overview - Viewing Contact List  

Note:  If there are more th an 50 contact records to display, you will need to click the 
Next  button, or navigate using the page number to review additional contact 

records.  

Overview: Contacts  

There are two different types of contacts, site  or system  level.  

Site Level Contact:  A si te is the physical location where an alarm panel exists. A site can 
contain single or multiple alarm panels. A site level contact is a person or PIC that is listed 

for all systems on this site, but is able to be restricted to one or more systems, if needed . 

System Level Contact:  A system is an alarm panel which may or may not be monitored; 
however only monitored alarm panels may be seen on ADT Select DataSource. A System 

Level Contact is one that is seen on a particular system(s).  

Contact:  A list of everyon e with access to a particular site and/or system(s). The Contacts 
list display includes information for call list persons, PICs and User information. A contact 

can contain any combination of these elements.  

Single System View  

A single system view  displays all contacts for the particular Site and/or System.  

Site View of Multi System Site  

A site view displays a list of ALL  contacts for this site, regardless of how many systems 

exist or which contact is currently restricted to a system(s).  

The site view allows  for contacts to be restricted to a system(s), if necessary. A contact 
cannot be restricted to all systems, as this is the equivalent of being a site level contact 

(access to all).  

Multi -System View  

From the Site  view you can select a system to display fro m a drop -down list. The multi -

system view will list only those contacts authorized for the particular system.  

Example:  In the Site  view you have restricted a contact name (John Doe) to the office  
system only. When you view the warehouse system, you will NO T see Johnôs contact 

information.  

Special Access:   Administrators can manage site contacts by adding, updating, or 

deleting site contact information.  

Field Descriptions  
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The following field descriptions are listed in the order they appear on ADT Select Data Source 

screens.  

Contact: A contact is anyone who has access to a particular site. Each contact record can 

contain one or all of the following data elements: Call List, PIC and/or User.  

Site Contact List:  Site contact list displays contact information for e very person for the 
selected site, regardless which system they have access to.   

System Contact List:  When a site contains multiple systems, a system level contact is a 
person who has access to one or more of the systems. This contact can have, but is not  

required to, access to every system.  

Call Order  field displays contact information according to the order the contact will be 

called for any alarm activity.  

 A number in the Call Order  field indicates the order the contact will be called for any 

alarm acti vity.  

 An empty Call Order  field indicates that the contact will not be called because there 

are no phone numbers for this contact.  

Name  contains First  and Last  name fields. The last name field is required. The field can 
contain a personôs last name or can be used for a description such as ñSite PICò or 

ñPassword.ò 

Personal Identification Code (PIC)  is a confidential password or number. There is no 

requirement that each person has a unique password.  

Enhanced Call Verification (ECV)  field can be either Y for Yes or N  for No.  If ADT is 
unable to reach someone at your premises who can verify if an alarm is false, additional 

verification attempt(s) will be made with the next person(s) who are identified as an ECV 
contact. For each contact that has yes in the ECV  field, the person(s) will be called by ADT 

before notifying the police of an alarm activity.  

Permissions  defining the level of authority a user has for data changes and 

arming/disarming the alarm system. For more detailed information regarding permissions , 

refer to Permissions Table.  

User ID  is only viewable at the system level, is specific to an alarm panel and identifies 

which User has armed/disarmed the alarm. Only ADT can add the User IDs to your contacts, 
but these User IDs can be assigned to your emp loyees as needed.  

User ID End Date  field is used to expire a contact for a terminated employee. A date can 
only be entered for a contact that contains a User ID . If the code associated with an 
expired contact is entered into the alarm panel, ADT will recei ve an alarm. An expired code 

can be re -activated and assigned to a new employee, if needed.  

Panel Code  field is contains the access code that is entered into the keypad to arm or 

disarm the alarm panel.  

Restricted to systems?  (field displays in site view o nly)  

 No  means that the contact is NOT restricted and IS seen on ALL systems . 
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 Yes  means the contact IS restricted  to a particular system and only appears on 

system(s) with a check mark.  

Placing your mouse over a red box (override value), a pop -up window wil l appear displaying 
the information for this field on each system. For the Restricted to systems?  field, you 

must click Yes to view currently selected restrictions.  

Other Definitions  

Restricted  indicates that the contact is designated to a specific system( s) rather than all 

systems. If the contact has a User ID then he/she must be restricted to all other systems 
also containing a User ID. If all systems contain a User ID for this contact, then he/she 

cannot be restricted.   

Override Value  indicates a value that is unique on one/more system and differs from the 
other system(s) on this site. For Call Order, PIC, ECV, and Permissions a contact is able to 
have unique values per each contact which differ from the other system(s). An example 
would be a Site that h as an alarm system for Office, Warehouse, and Vault. Bob Smith is 

first called for alarms in the Office & Warehouse, but is last for the Vault. An override value 

for Bob would be created on the Vault system to update his Call Order number to last.  

Central Station Number (CS #)  also called the system number. A unique system number 
is used to identify the alarm panel which transmits the customerôs signals to the ADT 
monitoring center. The CS # is different for each alarm panel ADT monitors and or services. 

The CS # is assigned by ADT and is available in the customerôs welcome packet. 

Level Structure  is an outline of your companyôs sites. This outline is a way to organize 

your sites by districts, regions, areas, states, etc. A level itself is not representative  of a 
physical address, but is a way to group sites together. The level structure can aid you in 
reporting, updating data, or assigning levels and sites to usersô logins. (This defines what 
users can & cannot see.) Sites are grouped together into levels to  identify them. Levels can 

be given any name related to the customerôs organization. 

Note:  Contacts are linked to a specific site. You must select a site level in the level 

structure to display contacts. Site levels are shown with the site  icon.  

Special A ccess:   Administrators can manage site contacts by, adding updating, or 
deleting site contact information.  
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User Management  

User Management  

Downloading Results in Excel  

ADT Select DataSource provides the ability to download user search results to a report,  and 

also allows you to save (download) the report to your computer.  

 Steps: Searching for a User Profile  

 Path:  User Management   >  User Management  

1.  To download these results, click Excel Download . 
 

A window will popup.  

2.  Select Open  to display the screen, or Save As  to save the results directly to your 
computer.  
 
Open  will display a second Internet Explorer window and display the contacts in 

Excel format.  
 
Save As  will save the contacts directly to your local computer in Excel format, but 

will not  open on t he screen.  

Note:  When downloading the report, data is being pulled from multiple locations and 

may take several minutes to compile.  

Multiple tabs will display in your download and data will be displayed only when there are 

records to display.  

 The User  tab  will contain a list of active and inactive user logins and will be listed 

only one time per user/person.  

 Level Assignments  will list every level assignment for each user. Each User ID will 

be listed for each level assigned, possibly resulting in multiple e ntries for user(s).  

 QuickLinks  will list each User ID that has saved QuickLinks. Each User ID will be 

listed for each QuickLinks, possibly resulting in multiple entries for the user(s).  

 My Reports  will list each User ID that has saved reports. Each User ID  will be listed 

for each report, possibly resulting in multiple entries for the user(s).  

 Activity Alerts  will list each User ID that has saved an alert. Each User ID will be 

listed for each report, possibly resulting in multiple entries for the user(s).  

 Us er Alerts  will list each User ID that has saved an alert. Each User ID will be listed 
for each report, possibly resulting in multiple entries for the user(s).  

Here is an example:  
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